Presence 
Awareness Client 
220 



Context 
Configuration 
Client 222 



112 



Presence 
Information 
204 




Context 
Profiles 
206 



Presence Client / 
Communications 
Application 
208 



IVR 
214 



Presence Client / 
Messaging 
Application 
210 



Call Control 
212 



Network 
Interface 
216 



To 
PBX 102 
(voice) 



To 
PBX 102 
(control) 



To LAN 

108, 
Router 
114 



FIG. 2 



o 

m 
w 
w 
=p 

S3 
H 

ru 

ru 

a 
a 





Profile 1 



Profile 2 



Context 1 




Profile N 



Context 2 



Context N 




Device 1 



Device 2 



Device P 



FIG. 3 



4A02 



Welcome New User! 

Press OK to personalize 
your settings. 



Cancel 

3: 



OK 



4A08 



7_ 



T 



•4A06 
"► To FIG. 4C 



4A04 



Personal Call and Message Manager 



_4A10 



Go to Settings 



Right Now I am . 



At 
Desk 



Campus 
Roam 



Off 
Site 



FIG. 4A 



4A08 



Personal Call and Message Manager 



Go to Settings 



! Right Now I am . . . 



At 
Desk 



Campus 
Roam 



7~V 



Off 
Site 



4B04 



4A10 



4B02 



FIG. 4B 



u ■. 
4C02 



1 



4C06 




^4010 




When I 
Am . . . 



At 
Desk 



Campus 
Roam 



Off 
Site 



My Devices: 



Send My Calls First To: 



desk phone 



If There's No Answer, Offer Callers These 
Options: 



Click Here 
to set 
Options 



Specify Order of Options 



X 



-4C12 



Text Messaging 



4C04 



FIG. 4C 



4D02 



My Cell Phone . . . 
• Number is : 



4D04 



Service Provider is: 



Choose a provider 



• Accepts 



4D08' 



text messages 



4D1(T 



4D06 



8 



FIG. 4D 



4E02 



1 



My Home Phone . . . 
• Number is : 



4E04 



8 



6 



FIG. 4E 



4F02 



4F04 



My Pager . . . 
• Number is 



• Service Provider is: 



Choose a provider 



4F06 



8 



# 



FIG. 4F 



4C02. 



4C06 



When I 
Am . . . 







i 




At 




Campus I 


Off 


Desk 




Roam 


Site 



Send My Calls First Tor 



~4G02 



desk phone 



l/^4G04 



If There's No Answer, Offer Callers These 
Options: 

/ <^ 4G08 4G06 

Click Here 
to set 
Options 



Specify Order of Options 



± 



My Devices: 



Desk 
Phone 



Cell 
Phone 



Temp. 
Phone 



Admin. 
Assist. 



Home 
Phone 

Pager 



Text Messaging 



4G10 



4C04 



\a7 

4G12 



4H02- 



FIG. 4G 



At Desk 

Offered Options 



Desk Phone 


o 




Text Messaging 






Voice Mail 






Cell Phone 






Home Phone 


o 




Temp. Phone 


o 




Admin. Assist. 


o 





:4H04 



FIG. 4H 





/ 

r 






Whenl 


At 


1 Campus i 


Off 


Am . . . 


Desk 


Roam 


Site 



My Devices: 



Send My Calls First To:- 



"4G02 



desk phone 




'4G06 



If There's No Answer, Offer Callers These 
Options: 4102 
Text Messaging , 

Click Here 1 Voice Mail ^ 
to set 
Options 



Specify Order of Options: 




Text Messaging 



#eo2 



FIG. 41 



4C02' 



/ 


/ 1 






When 1 


At 


i Campus i 


Off 




Am . . . 


Desk 


Roam 


Site 





Send My Calls First To: y^4G04 



skip this step 



If There's No Answer, Offer Callers These 
Options: 

Text Messaging 4102 
Voice Mail 



Click Here 
to set 
Options 



Admin. Assis 



Desk Phone ^ 



Specify Order of Options: 



My Devices: 




Text Messaging 



FIG. 4J1 



When I 
Am . . . 



At 
Desk 



Campus 
Roam 



Off 
Site 



Send My Calls First To: 



skip this step 



If There's No Answer, Offer Callers These 
Options: 

_ Text Messaging 4102 



Click Here 
to set 
Options 



Voice Mail 



Admin. Ass is 



Desk Phone 



Specify Order of Options: 




My Devices: 



Desk 
Phone 



Cell 
Phone 



Temp. 
Phone 



Admin. 
Assist. 



Home 
Phone 



Pager 



Text Messaging 



4G12 



FIG. 4J2 



/ 




: 


When 1 


At 


j Campus j 


Off 


Am . . . 


Desk 


Roam 


Site 



Send My Calls First To: 



skip this step 



If There's No Answer, Offer Callers These 
Options: 

Text Messaging 4102 



Click Here 
to set 
Options 



Admin. Assis 



Voice Mail 
Desk Phone 



Specify Order of Options: 



My Devices: 



Desk 
Phone 



Cell 
Phone 



Temp. 
Phone 



Admin. 
Assist 



Home 
Phone 

Pager 



Text Messaging 



FIG. 4J3 



4K08- 



4K04 < 



4K10- 



4K02. 



Text Messaging 

When sending me a text message, deliver it via: 

® General Delivery 
where message will always be delivered to: 

4K12^1(^) My computer only 

/-y-v My computer first, but if I don't 
4K14 \*J acknowledge it there, to my: 



pager 



4K18 



4K16 / Y~^) Not to my computer at all, but to my: 

^— 4K20 



choose an option . . . 



J^) Context-specific Delivery: 



Edit Delivery Settings 



f 4K06 



FIG. 4K 



4L04^k 



4L06 > 



4L08 



Context-Specific Delivery 



At Desk 



My computer only 

OMy computer first, but 
if not acknowledged . . 



choose an option 



O 



Not my computer at all 
but to my . . . 



choose an option . . . 



Campus Roam 



ALU 



My computer only 



OMy computer first, but 
if not acknowledged . . 




choose an option 



o 



Not my computer at all 
but to my . . . 



choose an option . . . 



Off-Site 



My computer only 

My computer first, but 
if not acknowledged . . 



choose an option 



4L18 




Not my computer at all 
but to my . . . 



choose an option 



4L02 



4L16 



4L20. 



FIG. 4L 



Incoming Call 
Received 
502 



FIG. 5 



Retrieve Presence & 
Profile 
504 




Text Message 
Option Selected 
602 



Retrieve Message 
Text 
604 



Retrieve Presence & 
Profile 
606 




FIG. 6 




Q 
*D 
Si 

in 

m 
W 
=5 
O 

ru 
ru 

v2 
O 
P 



Profile 1 




Context 1 



Devi< 


:e 1 


i 




Availability 



Profile 2 




Context 2 



User 



Device 2 



I 



Availability 



Profile N 



Context N 



De\ 


dceP 


A 




Availability 



FIG. 7 



> » 



4A08' 



N 

m 
W 

W 

,P 

Q 

S 

I- 

ru 
ru 

Q 

a 



804 



Personal Call and Message Manager 



Go to Settings 



Right Now I am . . . 



At 
Desk 



Campus 
Roam 



Off 
Site 



These devices are available: 



3 Desk Phone Q Cell Phone Q Home Phone 
□ Temp. Phone □ Admin. Assist. □ Pager 



Temp. Phone Number: 



FIG. 8 



802 



806 



Incoming Call 
Received 
902 



FIG. 9 



Retrieve Presence & 
Profile 
904 



Route first to 
phone? 
906 





Text Message 
Option Selected 
1002 



Retrieve Message 
Text 
1004 




